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ALPINE SHIRE BASKS IN 
THE CLOUD’S GLOW.
Fed up with clunky old technology and outdated processes, a 
progressive local council is shining a light on the benefits of cloud point 
of sale (POS).

Alpine Shire Council look after multiple operations across their 
community including sports facilities, visitor centres, community pools 
and holiday parks but they became frustrated with their sites archaic 
point of sale processes and wasteful paper trails. 

“Running old cash registers was cumbersome and time consuming as 
staff had to fax printed receipts to reconcile banking and it was taking 
forever to cash up at the end of a night,” says David Stokie who looks 
after Recreation and Leisure at Alpine Shire Council.

TRIAL WITHOUT ERROR.
Alpine Shire Council investigated different point of sale options and 
chose to trial Vend, initially at just one site.  They had such tremendous 
results with Vend’s functionality and ease of use, they now run Vend’s 
POS across their entire organisation spanning four towns and ten sites.

“We now have 45 registered users on Vend which we run on iPads and 
find the app really easy to use,” says David.
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OLD MEETS NEW
With many seniors and volunteers working across Alpine Shire 
Council’s sites the council’s managers needed a point of sale system 
that helped both their bottom line and enabled potentially hesitant 
senior workforce to hit the ground running.  

Vend’s easy-to-use iPads turned out to be a hit with the team, 
allowing for an incredibly smooth transition to cloud point of sale.

 “We had nothing to fear, the staff really enjoy using Vend and report 
it’s easier than the old cash register and systems,” says David. The 
deployment of Vend across the retail and community services of the 
Shire are one of many ways this rural local government are embracing 
technology to improve the service they can offer to their customers, 
members and visitors.

KEEPING COMMUNITY ALIVE
As it becomes harder to keep council sites owned and operated by 
the community, David says Vend has allowed Alpine Shire Council to 
keep it local.

“Whereas other Councils across Australia have been forced to outsource 
community facilities or close them down if not financially viable, using 
innovative cloud solutions like Vend, the Alpine Shire has been able to 
manage these core community services more efficiently and effectively.”

• Bright Sports Centre
• Mount Beauty Pool
• Myrtleford Pool
• Mount Beauty Waste Facility
• Porepunkah Waste Facility

• Myrtleford Waste Facility
• AlpineVisitor Centre
• Mount Beauty Visitor Centre
• Myrtleford Visitor Centre
• Myrtleford Holiday Park.

Alpine Shire Council’s Vend Community:

“Using innovative cloud 
solutions like Vend, the 
Alpine Shire has been 
able to maintain it’s core 
business services for the 
community in rural areas.” 
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